
STREET OUTREACH FLOWCHART
PATH-funded

Go to ClientPoint

Set Back Date to when first 
interaction/ observation was

Search for client using their 
name and ensure SSN and 
Veteran Status are completeDoes client 

already have a CMIS 
profile?

Yes
No

Is client a single 
individual?

Click Add Client 
with this information 
and complete data 

entry

Click on Manage 
Household or  Start 
New Household to 

Add/Delete 
Household Members

Yes

No

Go to ROI tab and click on 
"Add Release of Information" 

valid for three years

Go to client's Entry/Exit tab 

Select all family members that will move in  

Ensure provider is the specific street 
outreach project they are being 

served by and type is PATH

Click on Save and Continue

Enter all possible information for each client, 
especially their Current Living Situation (CLS). The 

Information Date in CLS should match Project 
Start Date. 

Save and Exit

Enter Client Exit Client

Only if client enter a 
residential program or a 
predetermined time of 

non-activity has passed

Are all 
clients in the same 

household? 

Yes

No

Go to client's Entry/Exit tab

Click on pencil beside exit 
date

Select Response to "Reason 
for leaving" and "Destination"

Ensure all information is 
correct and updated

Save and Exit

Did 
client engage 

with you?
Yes

Use any and all information shared 
by client during interaction.

NoUse a code name in this format: 
[(organization?s initials) (date and 
time of contact:MMDDYYHHmm)] 

[(organization?s initials) 
(description)] ex: 

DHSS/AOD/RII/PBP1004210419 
DHSS/AOD/RII/PBPRedBeanie

Proceed with Data Entry

Is client 
receiving case 
management?

Was client 
contacted again after 

initial contact?

Yes

Yes

Update Case 
Managers and 
Case Plans tab

No

Leave as is

No

Add Interims - Update

If client engaged with program staff, 
change Date of Engagement for Outreach 

Programs on Entry Assessment

Save and Exit

Did client 
receive any 

service?

Yes

Go to Client's profile, click on 
Service Transactions and 

select Add Service

Select response to "Service 
Type" and Save and Continue

Select all applicable family 
members

Select Type of PATH 
FUNDED Service Provided

Save and Exit
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