System Performance
Outcomes

Continuum of Care Meeting
4/17/2019




Successful Permanent Housing Outcomes

Draft Target: 60%

FY 2017

> 44% of households served by

shelters, transitional housing
programs, and rapid re-housing
programs left homelessness at the
end of the program for a
permanent housing destination

FY 2018 Draft

> 41.5% of households served by

shelters, transitional housing
programs, and rapid re-housing
programs left homelessness at the
end of the program for a
permanent housing destination




Length of Time Homeless
Draft Target: 10% decrease, to 67 days

FY 2017

» On average, people experienced

homelessness in Delaware for 75

dayS before returning to stable
permanent housing




Returns to Homelessness

Draft Target: decrease rate of returns to 20%

FY 2017 FY 2018 Draft
> 22% of people that left > 23% of people that left
homelessness for permanent homelessness for permanent

housing returned within 2 years housing returned within 2 years




First Time Homeless
Draft Target: 10% decrease

FY 2017 FY 2018 Draft
o) o)
> 78/) of people who experienced > 68/) of people who experienced
homeless were homeless for the homeless were homeless for the
first time (in 2 years) first time (in 2 years)

» 2,836 people » 2,140 people




Group Breakout Activity

» Work as a team with your table to brainstorm ideas for
how Delaware can realize improvements in these
outcomes

» Your table will be assighed a metric to discuss and
provided a handout to complete and turn in




